Fidelity FSA Reimbursement Submission Steps:

1. Log into your NetBenefits account and click on “Reimbursement Accounts”
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2. Select “Claims and expenses”

O

Please note that you may receive email notifications pertaining to receipts, statements, etc., for your
Reimbursement Accounts from Fidelity. Health AccountsgFidelity. NetBenefits.com

We've hidden some of your information to protect your privacy

Check the box below to display health account balances and transactions
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3. Next, click on “File a New Claim” to begin the reimbursement process

What would you like to do?

File a new claim
& If you'd like to start a new claim, here's

where you file it

Repay a denied claim
If you've been paid for a claim that's
later denied, repay it here

4. Select the account you wish to “Pay From” and Pay To” then click on “Next” to

continue

> Fidelity
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Submit a receipt
Meed to upload a receipt for an
existing claim? Here's where to do it

View all claims
You can see your claims, past and
present, as well as status.

Home Accounts Tools & Support Message Center 2

Accounts / File A Claim
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Online claims filing is a fast and easy way to file claims. Just click the “File Claim™ button next to the account you wish to

use and start filing!

Pay From * Medical .

Pay To* & Select a Payee.. .

Based on your selection, you will be requesting a Claim Reimbursement.

Cancel



5. Make sure to upload a copy of your receipt and confirm the information displayed on the
screen is correct

Upload Receipt(s)

Upload options
Browse for a file on your computer

Receipts must be in a JPG, JPEG, GIF, PNG or PDF
formal and cannol excead B MB. The maximum number of
uploaded racaipts is 4

Cancel

6. Then complete all information under Claim Details with an asterisk (*) and click “Next” to move

forward.
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7. Once you have reviewed your claim, check the agreement box and click on “Submit”.
Home Accounts Tools & Support Message Center 2
Accounts / Transaction Summary
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Total Amount $48.70 $48.70
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| have read, understand, and agree to the Terms and Condifions.
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8. Review the Transaction Confirmation notice to ensure it was successfully submitted

Home Accounts Tools & Support Message Center 2
Accounts / Transaction Confirmation
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$951.30

Confirmation Print Confirmation

Please click the "Receipts Needed” link below and upload your receipt(s)

Successfully Submitted
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TOTAL APPROVED AMOUNT $48.70
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