
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Top News 

Participant Experience Updates 

New Manage Card experience for the NetBenefits AccessCard® 
Effective April 25, 2022, the participant experience for card management online will have 
expanded features including:   

• Activate/Order additional card 
• Manage PIN  
• Manage travel notice 
• Lock/Unlock card 
• Report lost/stolen card 

 

 
         Screenshot for illustrative purposes only 

Getting the word out about this new functionality 
• Optional: A participant ready email has been prepared for you to share with your 

employees, at your discretion.  Reach out to your reimbursement accounts manager 
for a copy. 

 
 
 

 
 
 
 
 

 

Plan sponsors contact Fidelity Reimbursement Accounts Services for assistance at 
FidelityFSAandRA@fmr.com, or contact your assigned Reimbursement Accounts Manager directly. 

 
Participants contact a Participant Services Associate for assistance at 833-299-5089. 

 

 
Fidelity’s Reimbursement Accounts Services includes a wide array of products such as Health Care 

Flexible Spending Account (HCFSA), Limited Purpose FSA (LPFSA), Dependent Care FSA (DCFSA), 
Health Reimbursement Arrangement (HRA), Commuter – transit and parking for pre-tax and post- 

tax expenses, Tuition, Adoption, Surrogacy and Wellness. 

Resources: Fidelity Reimbursement Accounts Engagement and Education 

 
 
 
 
 
 

What’s New with Fidelity 
Reimbursement Accounts Services 

 

 

QUESTIONS? 

mailto:FidelityFSAandRA@fmr.com
https://sponsor.fidelity.com/pspublic/pca/psw/public/library/engageemployees/fsra_engagement_and_education.html
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