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Progyny’s Fertility and Family Building Benefit 
At Progyny, we know the road to parenthood can be challenging. That’s why we partner with the nation’s 
leading fertility specialists to bring you a smarter approach with better care, more successful outcomes, and more 
treatment options to support all paths to parenthood. Unlike other fertility solutions, the Progyny benefit has removed 
barriers to care with no diagnosis requirement or treatment mandates, ensuring equitable and inclusive access for 
all members.  

Your Progyny benefit includes comprehensive treatment coverage leveraging the latest technologies and 
treatments, personalized emotional support and guidance from dedicated Patient Care Advocates (PCAs), and 
access to high-quality care through a premier network of fertility specialists.  

 

 Highlights of Your Progyny Benefit Effective 01/01/2022 

 2 Smart Cycles per family per lifetime 

 2 Initial consultations per year   

 Progyny Rx Fertility medication coverage 

 Fertility preservation Egg and sperm freezing coverage 

 Tissue storage Tissue storage is included in applicable treatment cycles for the first year  

 Donor tissue Egg and sperm coverage 

  

     

 
To learn more and activate your benefit, call: 833.212.8719	  
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Personalized Support 

Personalized Support from a Patient Care Advocate 

As a Progyny member, your journey will begin with your dedicated PCA, who will be there to provide clinical and 
emotional support throughout your entire journey. Progyny PCAs are fertility experts trained to support all paths to 
parenthood, including surrogacy and adoption. This includes guidance on available treatment options and outcomes, 
coordination and preparation for all your appointments, and support throughout your journey to parenthood. Call 
your PCA to learn more about your benefit and to get started.  

Progyny Member Portal 

In addition to the personalized support from your PCA, you also have access to the Progyny member portal. Our 
member portal provides you with educational resources to better understand your benefit and treatment options. 
Through the portal, you’ll also be able to view coverage details, review appointments, view account and claims 
information, and communicate directly with your PCA, keeping all the information you need in one place. Contact 
your PCA to initiate the member portal login process. 

Curated Fertility and Family Building Education 

We know how confusing the world of fertility can be, and we want to ensure you have access to resources for every 
step of your family building journey. Visit progyny.com/education to browse articles, expert interviews, 
infographics, webinars, and the This Is Infertility podcast. Subscribe to Progyny’s YouTube channel for additional 
fertility education.  

Access to High Quality Care 
Progyny has created a premier network of fertility specialists, connecting you to high quality specialists across the 
US. Our network of over 900 fertility specialists across more than 650 clinic locations include nationally recognized 
providers, many of whom do not contract broadly with national carrier networks. You can search for an in-network 
provider and find our list of in-network labs at progyny.com/find-a-provider. This search tool includes detailed 
information for each Progyny in-network clinic, including provider profiles with demographics, sub-specialties 
within fertility, and other unique practice characteristics. 

Our fertility specialists use the latest advancements in science and technology to increase the chances of a healthy 
and successful pregnancy. With Progyny’s comprehensive benefit design, your doctor is able to work with you to 
create the customized treatment plan that is best for you, based on clinical criteria, not costs.  

Our Medical Advisory Board continually evaluates the latest science and research to ensure that your benefit allows 
your doctor to utilize the best clinical practices and latest technologies, so you receive the highest level of care. 

  

https://member.progyny.com/s/login/
https://progyny.com/education/
https://www.youtube.com/progyny
https://progyny.com/find-a-provider/
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Getting Started 
 

Call Progyny to activate your benefit at 833.212.8719 

 

    

 During your first call your PCA will:  

 

 

Check your eligibility 
The person(s) receiving treatment must be enrolled in an eligible 
medical plan to have access to the Progyny benefit. You may be asked 
to provide a copy of your insurance card to confirm eligibility.  

 

 

 

Help you to understand your financial responsibility and what 

you should expect to pay out of pocket. 

 

 

 

Help you choose the in-network provider that is right for you. If 

you already have a provider, let your PCA know.  

 

 

 

Answer any questions you have about starting or continuing your 

family building journey.  

 

    
 
  




